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Return in to see

AFTER YOUR APPOINTMENT

Follow up Instructions:

M Test Results: You will be contacted in the next two weeks if your test results are abnormal

and require a change in your plan of care. If you are not contacted, your test results will be
discussed with you at your next appointment.

If you would like the results of your tests prior to your next appointment, please call
414-755-8320. After leaving your request on this voice mail system, we will obtain your test results and
your physician will call you back on his/her next scheduled clinic day. You may be asked to schedule a
follow up appointment with the doctor to go over the results.

Prescription Renewal: If you are out of refills for your medication and forgot to get them
at your appointment please call the voicemail system at 414-755-8312 approximately 1-2
weeks before your next refill is needed and follow the prompts.

Your chart will then be obtained and on your doctors next scheduled day your prescription
will be called to your pharmacy. We will try our best to assist you with short notice requests. Your
physician’s office hours and days of availability may not allow for immediate renewals. You will receive a
call if there are questions with the request; otherwise, please check with the pharmacy to find out when
your refill is ready.

e Sample Medications: We prefer you make an appointment with your physician to receive
sample medications. This is the safest way to dispense sample medications. The
appointment desk number is 414-755-8310.

Questions?: Please call the reception desk at 414-755-8310 and ask to speak to a
nurse. If the nurse is with patients then the reception desk will take a message and a

nurse will call you back before the end of the day.
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Medication List: As we continue to strive to provide you with the best and safest
care possible, Wisconsin Health Fund will need to update your medication list at
every visit to a WHF physician. To help keep your medication list current, please
bring your medication vials or a detailed list of your medication to each visit. The
accuracy of our information is based on the information you provide to us. We also
need to list any over the counter medications, herbal supplements, and vitamins you may be taking.

We believe your appointment time is your time with the doctor and would like to be
certain you are ready to be seen by your physician at your appointment time

For a follow up appointment: Please arrive at least 15 minutes before your scheduled appointment.
This will allow you time to check in at the front desk and have a member of the nursing service staff
check your vitals signs, review your medications, and get a brief history before your appointment time.

For a physical appointment: Please arrive 20-30 minutes prior to your appointment time. This will
allow you time to update your paperwork and health information for your record.

If you have asthma, please bring your peak flow meter and records, including your action plan.
If you have diabetes, please bring in your blood sugar record
If you were seen outside of Wisconsin Health Fund for testing, emergency room care, urgent care, or

specialty appointment, please bring in a copy of your records or X-rays from your visit so your record is
updated.
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